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Customer Success ïby the numbers

Customer Source/ 

Destination

Process

Lightwedge DataSynch:            

QuickBooks

Accounts,orders,products Bi-

directional synchcronization

Checkpoint Software SAP and Siebel Accounts partners, users from Siebel.  

Orders from SAP.

Clubspaces Bugzilla-Web app 

QuickBooks

FastTrack Custom solution- dataSynch 

Prepackaged solution

Zimmer Orthopedic SAP Account sync ï SAP master.  Revenue from 

SAP to SFDC.

SunTrust                 
( Int ernal resources)

Multiple CRM's, 

multiple locations

Large scale migration -1-Million Customer 

records 

Payment Processing       
( Int ernal resources)

Multiple sources, 

including SFDC

Transferring data between multiple data 

warehouses and applications 

MTS SAP SAP integration, Back-up Salesforce data 

Honeywell               
( Int ernal resources)               

AS400 database Migrate multiple DB's

Honeywell SAP SAP-Salesforce ïOracle Data warehouse 

synchronization 

ADC 

Telecommunications 

SAP SAP task, ticketing Pricing synchronization 

Siemens 

Communications

SFDC, Siebel, Access, 

custom files, Oracle

CDI project - sync customer data between 

multiple apps

British Standards 

Institute

SAP Find matching leads or existing Accounts in 

SAP and generate them in SFDC if required. 

Implementation 

time 

>1 hour 

5 days (remote 

implementation

1 week

10 days' effort during 

longer rollout

1 month

1 day 

2 weeks (remote 

implementation)

5 days

2 weeks

4 weeks

2 weeks

1 week



Hundreds of Salesforce.com Integrations

¶Rapid results ¶Easy to implement 

http://www.efi.com/index.asp
/
/
http://www.xactlycorp.com/index.php


Enterprise class solutions for the Mid-Market 

Steve Viarengo

President 

Clubspaces.

Results
ÅHighly efficient, low cost 

SaaS/on-premise 

integration 

ÅNo custom coding

ÅNo hidden costs

ÅAnswered unique 

applications challenge

ÅRapid deployment

ÅPlatform for future 

integration projects

Challenge
Web solution provider needed integration to meet explosive 

growth

Solution
ÅPervasive FastTrack 

Integration Solutions 

provided a fast integration 

solution with immediate ROI

ÅPervasive DataSynch 

QuickBooks solution  drives 

improved business 

processes

ÅEliminated labor-intensive 

integration activities

ÅFlexible, scalable platform 

which can be used for 

additional projects 

FastTrack and DataSynch delivering value Now!

ñAs a premier provider of Web solutions 

for youth sports and recreation clubs, 

we have experienced amazing growth, 

adding hundreds of new customers per 

week.  To sustain our business, we 

needed to integrate our solutions with 

other applications for a complete and 

solid product for our customers, 

Pervasive provides the perfect 

combinationò. 

http://www.salesforce.com/appexchange/certified.jsp


Non-Profit Organization: Replicate Multiple Disparate data 

sources for one view of the truth

Challenge
Business Issue: Funding based on ability to 

show and prove the impact of IIP  

ÅMultiple Data Sources / Targets in SQL, 

Oracle and others. 13 separate UK orgs 

form partnership

ÅManual replication and synchronization of 

data

ÅLack of confidence in òsame view ofò data 

(BI)

ÅReplication errors unknown 

ÅManual intervention in lead process ïtime 

consuming, costly and inaccurate 

ÅFinal hurdle in Cleansing Program

Approved for Public use

Solution Results

ÁPervasive Data Integrator:

ÅSpeed of Implementation (end of Financial 

Year ïGov. funded body)

ÅEase of Use ïAutomated Integration

ÅScalability & Performance ïfuture growth

ÅFlexibility & Functionality ïemerging 

areas

ÅReliability

ÅCost effective ïTotal Cost of Ownership

ÅNo manual intervention  - accuracy / 

productivity

ÅOne view of Truth - productivity

ÅManagement of integration ï

productivity

ÅSupporting business expansion - growth

ÅImproved Reporting ïmanagement 

productivity

ÅFast ROI & proof of Value to 

Management 

13 Unique 

Organization data 

feeds

Oracle, SQL, 

Other
IIP Business Intelligence and 

Reporting Server



Data Warehouse for Multiple Applications ï24-Hour ROI

Challenge

ÁCredit Card Processor needed fast, scalable 

integration of multiple applications and an 

internal data warehouse with 

Salesforce.com

ÁReduce reliance on custom code and third-

party developers

ÁAutomate notification for installation at client 

sites

ÁTransfer data with minimal user error

Solution Results

ÁPervasive Data Integrator: Seamless 

integration solution with immediate ROI

ÁLink multi-step integration process into a 

single automated integration task

ÁSalespersons received information needed to 

drive new business

ÁScalability ïreusable maps reduced time for 

data movement from 24 hours to 30 minutes

ÁOne main point for data entry ï

Edit once, populate many

ÁIncrease capacity of IT staff  to do additional 

tasks

ÁFast, highly accurate integration

ïOnly a few days from project scope to 

completion

ÁMoved application development in-house 

for cost and time savings

ÁIncreased data accuracy

ÁCustomer response is faster 

ÁIncrease in sales recorded

ÁExtensibility ïexpanded beyond 

original use for improved lead management 

and client service/support

ÁSolution easily managed by internal IT staff

Data 

Warehouse

Applications

Approved for Public Use


